
 

 

R E T U R N S  &  R E F U N D S  

 
If you no longer have your original invoice, please print and complete this form and include in your 
parcel. 

For returns/refunds information, please visit www.ornato.co.uk. 

 

Order date 
Order number 

 

  

 

Product code Quantity Reason code 

   

   

   

   

   

   

   

 
1. Changed my mind                2. Item not as described              3. Faulty item  
 
 

 
Notes 

 
 

ornato.co.uk 
ORNATO LTD, CLYDE OFFCES, 2ND FLOOR, 48 WEST GEORGE STREET, GLASGOW, G2 1BP 

 hello@ornato.co.uk                               ornato.uk 


